I know it's a bit late to ask for a refund because I bought the game in September during last year but please hear me out because this is an emergency. 

Last year I got a very nice tip from a costumer(I work as a refrigerator carrier to support my family) so I decided to buy Guild Wars 2 that I was very hyped about. I went to the Israeli post office to get a pre-paid VISA since the Israeli government doesn't allow underage muslims to own International credit cards. That's why I don't remember the Billing Info, I no longer have the card and I am unsure if I used my paypal account for it... 

Anyways, so I pre-ordered the game from your website but when the game finally launched I experienced major network problems and errors. My first week of play was full of trying to login and as you can see on my previous tickets I had authentication problems because of some bug in the client. Afterwards the game errors finally ceased and I was able to play but I didn't really enjoy the game as much as I enjoyed the beta and as much as I enjoy other games. I don't say that as an insult, your game is very good but it's just not my taste. I got ~100 hours in it but it was almost all unplayable lags and trying to convince myself to try the game and get to something more fun. 

I didn't ask for a refund before because you made a good game and you deserve the money, it's my fault I don't like it. 
But things have changed now that the doctors detected cancerous cells in my body. I don't have insurance since no Israeli company would give Palastinians insurance and all the money my family and I make go to buying food and paying the high rent prices. I need every penny to pay for my treatment and since I didn't enjoy the game and experienced a lot of problems with it, I ask you, please help me by giving me back my money so I can at least extends my days a little.. 
You made huge success, it's just 60back to an unsatisfied costumer in need. Please help me fight my cancer ArenaNet. 

Thank you in advance ArenaNet, I hope a refund is not too much to ask and you will help me save my life.